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Services and the State of Arkansas 
 
The importance of the service sector to the state of Arkansas is illustrated vividly by recently-released data from the US Bureau of the Census.  Census 
data show that the services sector employs 71% of the Arkansas workforce, in industries such as wholesale and retail trade, transportation & 
warehousing, finance & insurance, real estate, renting, & leasing, professional services, and many others. Services account for 67% of the state's $25 
billion payroll, and represent 61% of the $140 billion in sales from the state's business establishments.  
 

 
Number of 
establishments 

Sales/Revenue/
Receipts 
($1,000) 

Annual 
payroll 
($1,000) 

Number of 
employees 

Wholesale Trade 3,498 34,470,795 1,437,962 42,875 
Retail trade 12,141 25,611,630 2,347,757 134,197 
Transportation & Warehousing 2,514 5,222,960 1,678,344 59,011 
Information 1,002 N/A 1,269,461 31,437 
Finance & Insurance 3,953 N/A 1,285,696 33,948 
Real estate, renting, & leasing 2,569 1,397,076 267,695 12,261 
Professional, Scientific, & 
Technical Services 5,008 2,599,015 1,069,003 30,467 
Management of Companies & 
Enterprises 721 365,404 1,250,798 24,180 
Administrative & Support & 
Waste Management & 
Remediation Services 2,269 1,757,227 728,242 43,473 
Educational Services 282 71,850 25,690 1,574 
Health Care & Social Assistance 6,428 9,675,926 3,927,617 134,427 
Arts, Entertainment, and 
Recreation  811 391,164 109,357 7,983 
Accommodation & Food 
Services 4,659 2,766,905 751,908 77,835 
Other Services  4,287 1,642,468 499,748 24,105 
     
Total Services 50,142 85,972,420 16,649,278 657,773 
Total Industries 59,647 140,235,251 24,806,704 926,150 
     
SERVICE SHARE OF ALL 
INDUSTRIES  84% 61% 67% 71% 
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