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Services and the State of Hawaii 
 
The importance of the service sector to the state of Hawaii is illustrated vividly by recently-released data from the US Bureau of the Census.  Census 
data show that the services sector employs 90% of the Hawaii workforce, in industries such as wholesale and retail trade, transportation & warehousing, 
finance & insurance, real estate, renting, & leasing, professional services, and many others. Services account for 84% of the state's $12 billion payroll, 
and represent 83% of the $52 billion in sales from the state's business establishments.   
 

 
Number of 
establishments 

Sales/Revenue/
Receipts 
($1,000) 

Annual 
payroll 
($1,000) 

Number of 
employees 

Wholesale Trade 1,876 9,986,355 683,396 19,412 
Retail trade 4,924 13,008,182 1,333,809 63,794 
Transportation & Warehousing 771 1,293,826 487,193 16,177 
Information 594 N/A 581,426 11,665 
Finance & Insurance 1,421 N/A 874,184 18,257 
Real estate, renting, & leasing 1,883 2,372,266 439,482 14,758 
Professional, Scientific, & 
Technical Services 2,982 2,290,675 882,817 21,208 
Management of Companies & 
Enterprises 231 87,493 231,620 4,473 
Administrative & Support & 
Waste Management & 
Remediation Services 1,704 1,633,312 706,425 31,921 
Educational Services 304 107,844 36,538 1,942 
Health Care & Social Assistance 3,256 4,686,323 1,983,971 56,169 
Arts, Entertainment, and 
Recreation  482 605,862 184,910 10,692 
Accommodation & Food 
Services 3,138 5,551,380 1,604,706 85,641 
Other Services  2,763 1,487,800 174,064 19,288 
     
Total Services 26,329 43,111,318 10,204,541 375,397 
Total Industries 29,656 52,237,152 12,191,086 418,451 
     
SERVICE SHARE OF ALL 
INDUSTRIES  89% 83% 84% 90% 

SALES/REVENUE/RECEIPTS

Non-
services

Services

83%

17%

ANNUAL PAYROLL
Services

Non-
services

86%

14%


