.SSI Coalition of Service Industries

Services and the State of Massachusetts

The importance of the service sector to the state of Massachusetts is illustrated vividly by recently-released data from the US Bureau of the Census.
Census data show that the services sector employs 82% of the Massachusetts workforce, in industries such as wholesale and retail trade, transportation
& warehousing, finance & insurance, real estate, renting, & leasing, professional services, and many others. Services account for 80% of the state's $116
billion payroll, and represent 75% of the $438 billion in sales from the state's business establishments.
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N/A= DATA UNAVAILABLE SOURCE: 2002 ECONOMIC CENSUS

payroll
($1,000)
8,536,677
7,874,188
2,186,001
7,258,735
15,147,886
1,720,736

15,613,290
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2,303,882

93,002,322

Number of
employees
154,939
359,149
71,350
124,642
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