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Services and the State of Pennsylvania 
 
The importance of the service sector to the state of Pennsylvania is illustrated vividly by recently-released data from the US Bureau of the Census.  
Census data show that the services sector employs 75% of the Pennsylvania workforce, in industries such as wholesale and retail trade, transportation & 
warehousing, finance & insurance, real estate, renting, & leasing, professional services, and many others. Services account for 72% of the state's $159 
billion payroll, and represent 66% of the $722 billion in sales from the state's business establishments.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
  
 
 
 

 
Number of 
establishments

Sales/Revenue/
Receipts 
($1,000) 

Annual payroll 
($1,000) 

Number of 
employees 

Wholesale Trade 15,991 183,741,873 10,092,050 233,934 

Retail trade 48,041 130,713,197 12,669,071 661,993 

Transportation & Warehousing 7,461 13,774,754 4,917,291 172,280 

Information 5,098 N/A 6,436,919 143,923 

Finance & Insurance 18,207 N/A 15,246,666 310,536 

Real estate, renting, & leasing 9,111 9,830,222 1,943,136 64,300 
Professional, Scientific, & Technical 
Services 28,412 36,708,036 16,479,390 306,008 
Management of Companies & 
Enterprises 2,139 6,568,065 8,979,779 135,409 
Administrative & Support & Waste 
Management & Remediation 
Services 13,697 15,110,090 6,700,078 290,665 

Educational Services 1,802 1,444,570 449,901 19,522 

Health Care & Social Assistance 32,651 59,086,822 25,054,392 785,509 

Arts, Entertainment, and Recreation  4,270 4,702,320 1,653,190 73,502 

Accommodation & Food Services 24,778 15,305,402 4,262,263 382,019 

Other services  25,447 13,150,529 3,349,510 154,138 
     

Total Services 237,105 490,135,880 118,233,636 3,733,738
Total Industries 282,917 721,649,572 159,002,650 4,776,503
     
SERVICE SHARE OF ALL 
INDUSTRIES  83% 68% 74% 78% 
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